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Go beyond the course, and beyond the classroom

Our Role Today

Our Emerging Role

Education Training Information

HE | RERDIZHICERBIIAC EEFRN
Education
@ Stable content
@ Learn for the future
@ Apply to broad situations
@ Primarily knowledge-based
@ Develop the person

FHME @ ISR E DTS (CF N

Training

@ Less stable content

@® Learn for the near term

@® Apply to specific situations
@ Primarily skills-based

@ Build the performance

(C)2019 YoshikoTerada

Education Training Information (On-line)

1BIR : VWERBRC EEFEN
Information
@ Stable and unstable content
@® Learn for now
@ Apply to any situation
@® Knowledge and skills-based
@ Support the person and the

Performance
16
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(Instructional Solutions . information and Support Solutions)
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Social Media
Coach/Mentor
Social Media

Training
Training
Mentoring

Marc Rosenberg,2015 23
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0% 0%

(C)2018 Yoshiko Terada

« A—F7

- EEH

e TARBYIFYV
e AO—J)L LA
e J74—KNvyy

24



JHABZEES =ERE=7—
2019%1@ 30H

SeniorCloud: X>4~ 1) //J_C%/ N

EFAMODAZ &a]gelE

o BOANFERCE. @MULTLVD
ZEE?

« PgHTOTODTU IR A
> hTREDIFBRE

s HEEmIBI(CE?

o [IRICESDERE - BI&IL?

. FBEEMASE. FECEMASEE
AV 3 AVAE

« 2J0O0—)VLICERET BICIE?

FhE & TR B SN B EFEAM OB E
7 AR —

REgEBEICHEDI-Z

ICTH T2 &= AERA L T
WDOTHEZTHT—EXRAIRMH

Internet
H59KED
S =7 MEERY—E X

BRRIBRANITARA 1277 R)\A A2 E5 LU

EERNIERF D TUVVRWEWNAIE

(A>5 )

ZT7 ANVORREBTE

ATFZEIIERZHALD !
FEFTHETRUTZO |

TEER - B ZENULIZUY

KA, E=FFEFTE<STAHD |
ARIAIIDEFE - BI&(IIN
7z

- FEIE. FECIIHEERI !

w*

R IMHERR CARA TSHEZ D TLBDHY
ZNEENIIHZNED EMLWLS T

THR5TIEDOY—F -2y T &
(F?
J0-)VUEREHZ LS D

[

(A>5—) 25



JHABZEES =EREtZ=7—
2019F1H30H

Museums Can Support Informal Learning
Saul Carliner atd2015
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Learning and Performance Ecosystem

* Improve in current job
* Prepare for a new job

ALY RIZSAS M e

Management

« Complete processes & tasks
* Make decisions

* Enhance skills
* Achieve certification =
sl ¥R

Performance

Structured

Learning ~ .&

g =4 —

IA—IAYR—b

Social Knowledge

Management

Networking &
Collaboration

* Look up information
* Access tools

* Discuss experiences
* Exchange ideas

W< 2
SOME FTLYSIRSIAZ B
Access to
Experts « Ask questions
. - - * Get guidance
IF+2/—bSRFA 27
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